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(HE), Lorilee R. Sandmann, Courtney H. Thornton, Audrey J. Jaeger, Leading scholars of engagement analyze
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institutions of higher education, acknowledges best practices of these exemplary institutions, and offers
recommendations to leaders as a pathway forward. This is the 147th volume of the Jossey-Bass higher
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Education provides timely information and authoritative advice about major issues and administrative
problems confronting every institution.
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