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paperback. Book Condition: New. Language:Chinese.Paperback
Pages Number: 191 antechamber room service and
management before the main line of the hall room of customer
service and management activities. systematically and
comprehensively introduces the theories and methods of the
hotel vestibule room service and management. The main
contents include booking the business vestibule. vestibule
welcome service business. front office reception service business.
the antechamber other services business. guest relationship
managemen.
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Good eBook and helpful one. It really is writter in straightforward words and phrases and never confusing. I am just
effortlessly could possibly get a enjoyment of looking at a published book.
-- R om a ine R ippin-- R om a ine R ippin

The book is great and fantastic. it absolutely was writtern very properly and beneficial. It is extremely di:icult to leave
it before concluding, once you begin to read the book.
-- Lyda  Da vis II--  Lyda  Da vis II
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